
PUBLIC DECLARATION OF THE CERTIFICATION SERVICE OF PERSONS

The certification service of persons of ANF Autoridad de Certificación, establishes the
following public statement of Quality Policy in which it guarantees its impartiality in the
certification system in accordance with the policies defined by ANF AC in the Regulation of
Certification of Persons [OID 1.3.6.1.4.1.18332.105.6], and complying with the criteria
established by the standard UNE EN ISO/IEC 17024: 2012, the principles that we guarantee
are the following:

● ANF AC's Certification of Persons service must act impartially in relation to its
applicants, candidates and certified persons, being its policies equitable for all of
them, i.e., all registered persons are equal in the eyes of this system of Certification
of Persons.

● Access to the Certification of Persons should not be restricted for financial reasons or
other unduly limiting conditions, the Certification of Persons body should not use
procedures designed to limit or prevent, arbitrarily, the access of applicants and
candidates to a certification.

● The Certification Body must analyze, document and eliminate or minimize potential
conflicts of interest arising from its activities of Person Certification. The Certification
Body must document and be able to demonstrate how it eliminates, minimizes or
manages such threats.

● Provide information to applicants of the technical competencies to be achieved
through training or additional experience, which must be performed in order to obtain
certification.

● ANF AC, has a system of "Quality Management" according to the internationally
recognized standard UNE EN ISO 9001 with the objectives of achieving continuous
improvement and satisfaction of our stakeholders.

● ANF AC, has conformity assessment of "Information Security Management System"
according to the internationally recognized standard UNE EN ISO 27001.

● ANF AC, has conformity assessment of "Qualified Trusted Services Provider".
● according to the European standards ETSI EN 319 401, ETSI EN 319 411-ly4l1-2,

ETSI EN 319 421.
● Guarantee the seriousness and prestige of our certifications through the

professionalism of all parties involved in the process, as well as the added prestige to
this process for having been developed by a representative institution such as ANF
AC.
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